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CRF Problem Report 

The Biotechnology Systems Branch of the Scientific and Technical Information 
Center (STIC) experienced a problem when processing the following computer 
readable form (CRF): 

Application Serial Number: /^/ \~0 <P/ P ^73 
Filing Date: ? ( 

Date Processed by STIC: ,^Pc£-&S~~ 

STIC Contact: Mark Spencer: Telephone: 571-272-2510; Fax: 571-273-0221 
Nature of Problem: 

The CRF (was): 

(circle one) Damaged or Unreadable (for Unreadable, see attached) 

Blank (no files on CRF) (see attached) 

Empty file (filename present, but no bytes in file) (see attached) 

Virus-infected. Virus name: The STIC will not process the CRF 

Not saved in ASCII text 

Sequence Listing was embedded in the file. According to Sequence Rules, 

Submitted file should only be the Sequence Listing. 
'Did not contain a Sequence Listing, (see attached sample) 
Other: _ „ ; 1 / / // a 



PLEASE USE THE CHECKER VERSION 4.2.2 PROGRAM TO REDUCE ERRORS. 
SEE BELOW FOR ADDRESS: 

http:/www.uspto.gov/web/ofnces/pac/checker/chkrnote.htm 

Applicants submitting genetic sequence information electronically on diskette or CD-Rom should be aware thai there is 

a possibility that the disk/CD-Rom may have been aiTecled by treatment given to all incoming mail 

Please consider using alternate methods of submission for the disk/CD-Rom or replacement disk/CD-Rom 

Any reply including a sequence listing in electronic form should NOT be sent to the 2023 1 zip code address for the 

United States Patent and Trademark Office, and instead should be sent via the following to the indicated addresses: 

1 EFS-Bio (<httn://www.uspto.gov/ebc/efs/downloads/documents.litm> , EFS Submission 
User Manual - ePAVE) 

2. U.S. Postal Service: Commissioner for Patents, P.O.Box 1450, Alexandria, VA 22313-1450 

3. Hand Carry, Federal Express, United Parcel Service, or other delivery service (EFFECTIVE 0 1/14/05): 

U.S. Patent and Trademark Office, Mail Stop Sequence, Customer Window, Randolph Building 401 Dulany Street. 
Alexandria, VA 22314 
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GLOBAL MASTER SUPPLY AND SERVICES 
AGREEMENT 
Contract No. 



This Agreement is made and entered into effective as of the day of March 2005 (the 

" Effective Date ") by and between 

Canon U.S.A., Inc., a New York corporation (" Canon USA "), having its principal place of 
business at One Canon Plaza. Lake Success, New York 1 1042 USA., and 

Citicorp North America, Inc., a corporation (" Principal Customer "), having its 

incipal place of business at . 

Canon USA and Principal Customer entered into a certain National Account Master Rental 
Agreement dated as of June 14, 2000, as amended as of September 23, 2002 and July 3 1 , 2004 (the "Rental 
Agreement") and a certain Approved Supplier P2P Agreement dated as of September 10, 2002 (the "P2P 
Agreement"), under which Canon USA, a member of the worldwide Canon group, provided CANON® office 
equipment, and related maintenance and repair services in the United States directly and through its subcontractors. 
Principal Customer and its U.S. subsidiaries and affiliates have places of business in the United States, and Principal 
Customer is also, through other subsidiaries and affiliates, doing business outside the United States. Principal 
Customer desires to enter into an agreement with Canon USA providing for the procurement of such equipment and 
services on a worldwide basis. Canon USA is willing to enter into an agreement for the procurement of such 
equipment and services in the United States and, through "Country Agreements" (hereinafter defined) entered into 
by other companies of the worldwide Canon Group, for the procurement of such equipment and services outside the 
United States. The Rental Agreement shall continue to apply to the units of equipment subject to rental thereunder 
prior to the Effective Date, except as otherwise provided in Sections 7.1 and 12.4 below with respect to the units of 
digital CANON® office equipment listed in Exhibit A hereto. 

NOW, THEREFORE, for good and valuable consideration, the receipt and sufficiency of which are 
hereby acknowledged, Canon USA and Principal Customer agree as follows: 

1. DEFINITIONS AND SCHEDULES 

1 . 1 Definitions . The following terms are used in this Agreement as defined below: 

" Canon Sales Companies " means Canon USA in the case of the United States, and means with respect to 
other countries in the world the Canon Group company which is authorized to distribute and 
provide maintenance and repair services for the Equipment in such country. Schedule 1 lists the 
countries in the world in which, as of the Effective Date, a Canon Sales Company supplies 
Equipment and provides Services, and also lists the Canon Sales Company for each such country. 

" Country Agreement " means each agreement entered into by a Customer and a Canon Sales Company in 
the form of Schedule 5 hereto, or in such other form as may be agreed upon between such 
Customer and Canon Sales Company. It is contemplated that each Country Agreement will 
include three attachments: Equipment List and Equipment and Services Pricing (Attachment 1). 
Service Level Terms and Conditions (Attachment 2), and Ordering Documents (Attachment 3). 

" Customer " means Principal Customer, and each other corporation or other legal entity which, at the time 
of placing an order with a Canon Sales Company, directly or indirectly controls, is controlled by. 
or is under common control with Principal Customer, where "control" means an equity or voting 
interest greater than or equal to |20% or 50%| (including any entity hereafter formed pursuant to 



